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How to Recover a Permanently Deleted Email
Have you ever deleted an email from your deleted items folder and think that it was gone forever?

Here’s how to retrieve it:

1. Select the Deleted Items icon, and then select Tools/Recover Deleted Items.

Deleted Items - Microsoft Outlook

f Bk Bt vew @Go Tools ADDrs  Hep

HETLIRAE WS % Reply S8 Reply to Al 5 Forward | l—'ii Send/Receive - | %}Fi_nd [ | @ Typeacontacttofind v | @ !

Deleted ltems
Favorite Folders B,/ 1| 1| @] From | Subject Receved T Size % =]
E;q Inbiox
(31 Unread Mai Select All Items

L3 For Follow Up
[ Sent Items

Recover Selected Items
All Mail Folders

E Ef; Mailbox: - Lauren Delafuen
[ Bevetly
Eftce

(4] Deleted Items

e
[} Inbox
|_:__’@ Junk E-mail i
L[5 outbox B e
E Sent Iterms
[ Shirley
= Lﬂ Search Folders
[23 For Follow Up
[ Large Mail
[ Unread Mail

e
&' Recover Deleted Items From - Deleted Items

|_:§ Mail

=1

2. Highlight the items you wish to retrieve as shown above.

3. Click the Recover Selected Items Icon.
4. This will move the selected items back into your Deleted Items folder in Outlook.

5. You can also use the Select All Items Icon and it will place all of the deleted items back in your
Deleted Items folder.
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